U30 Aughton & Ormskirk

Beacon

How To Renew Your Membership Online

1. CREATING YOUR BEACON ACCOUNT:

If you have never renewed or joined online before, then you first need to create a Beacon Account.
If you have previously created your Beacon account skip to step 2.

a. Openyourrenewal email that you have received from the membership team

b. Click onthe link in your email: “Renew Now” Please identify yourself
E-mail bertie@beast.com
c. Atthescreenshown, enteryouremail address as given Confirm Identity

Forgotten Password

in your email we sent

If you have not created a password for your membership account,

d. Then click on “Confirm Identity” e e A baatio s
. . If the Membership Secretary has updated your e-mail address use Verify e-mail
e. At the next screen, enter the following pieces of (you will also need to set your password)
information in the boxes shown, exactly as | Enquiies contactthe MembershipSecretary |
we have it recorded in the email, we Sent Iy T T T
you (note: if you don’t enter these exactly
matching the records we have, the Membership number] 666 Al fields must be completed
registration will fall over) Forename Bertie
e Your membership number Sumame Beast
e Your forename Postcode DM4 3GH
e Yoursurname E-mail bertie@beast com
e Your Postcode
e Your Email address Confirm Identity
f.  Now click “Confirm Identity” Enquiries: contact the Membership Secretary

You must choose a password to continue.

g.  Youwill now be asked to create a password; the screen
. In future you will only need to login with your email address and password
will tell you the format to use. You may want to make a Inorder 1 poceed withkogin you must st choose a password
note Oflt temporarily Passwords should comprise between 10 and 72 characters

inchuding at least one upper Case, lower case and numeric character
Do not use common words. You may optonally consider
using the following special characters | @ #S$%*4*

h. Now click on “Update Account”

Set password for email address bertie@beast.com

Password @

Confirm Password ®

Update Account '

You will be sent an emad from noreply@u3abeacon org uk with a kink you need to se before you can sign in
e ink only works for 1 hour. You can request a new emaid at any time by sing Forgotten password on the Members Portal

i.  The next screen will then confirm your Beacon
account is set up and that you need to access ey
your account through an email link that has The link only w
just been sent to you, for the first time. This
emaillink only stays valid for 1 hour, so it’s best
to click to itimmediately.

Forgotten password
YYou may close this browser tab as the e-mail link will open a new browser tab inviting you to sign in.

j-  Onceyou receive the email, click on the link provided to go to the Beacon “Members Portal” sign in
screen

. . Please identify yourself
k. At the “Members Portal” sign in screen, enter your

Password | ssesssesses ®
password exactly, that you’ve just created, and click I T, |
on “Confirm ldentity” (and destroy any temporary note Forgotien Password
you made of It) If you have not created a password for your membership account,

use the Register link below to set one up.
Register for a membership account

If the Membership Secretary has updated your e-mail address use Verify e-mail
(you will also need to set your password)

contact the Memb Secretary
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L. The Beacon “Members Portal” screen will now ..... Loget o Ao Ok v
appear. Here you can simply click on following options: i b

Good morning, Joe Bloggins

e renew your membership e

e change your own personal details to keep them Your membersip coninues it Oclobr 202 but maybe renewed now for next e =
up to date
e request a replacement membership card at any R
time. .
PLEASE NOTE: D s s guaas

e You do NOT need to remember your password to Beacon. At any time, you can go into any
link to access the Beacon “Members Portal” sign in screen, and there simply click on
“Forgotten Password”. You’ll get an email to reset it.

e If, atany pointin above process, you get a system error message, it will be because you are not
entering your information as an exact match to what we recorded in Beacon when you joined.
Try again, making sure you use the exact details given in your renewal email. If that fails again
contact the Membership Team (link on the U3A web page under “contacts”) and we’ll help you
resolve the issues.

2. RENEWING ONLINE IN BEACON:

Once you have created your Beacon Account, you are now ready to renew

NOTE: You can pay with a debit or credit card. Alternatively, you can pay through a PayPal account, if you
have one and choose that option. Please note that all online renewal payment transactions are processed
through PayPal, but you do not need to go into PayPal or have an account to make your payment.

a. Openyour renewal email that you have received from the membership team

1) Click onthe link “Renew Now” which will take you to the Aughton & Ormskirk u3a M Portal

Beacon “Members Portal” sign in screen Plsaselentervour E.malladdrass

E-mail Joeblegs.gmail.com
. . Confirm e-mail

2) Enter your email address exactly as shown in your

renewal email we sent you b

Register for a membership account

3) C |.| c k on “C 0 nfi rmema i I.” fo) pti on If the Membership ?ye:\v‘e::;ya?:::::::i:ft;;:c:::::::)ss use Verify e-mail

Enquiries: @ uk or contact the Secretary

4) Now enter the Password you created exactly, including
upper and lower case; click on eye symbol on the right,

Return to Aughton & Ormskirk u3a website

& Ol u3aM Portal
, .
to see what you're typing
E-mail Joe Bloggins@gmail.com
5) Click on “Confirm Password” Option Password @’
Confirm password
If you have not created a password for your membership account,
use the Register link below to set one up.
Register for a membership account
If the Membership Secretary has updated your e-mail address use Verify e-mail
(you will also need to set your password)
b. The Members Portal options will now appear. If you are in the i D 4 ot Swrey
period to renew, you will see the option “Renew your === e

Aughton & Ormskirk u3a Members Portal

membership”. Click on this option. If you are outside of the
renewal period, your membership has “lapsed” and you won’t T —

see the option to renew. You will need to contact the s ot
Membership Team to reinstate your membership first.

Good morning /0@ Blogeins
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c. At the next screen, you will either appear as | E—
an “Individual” member or as a “Joint” g
member. If you are a Joint Member it will
default to you paying to renew both members e
at the same time and will show you the total B et
amount due for both members. Contact the T ————

OR
Membership Desk if you do not want to pay | S

Renewal fee Is £10.00

Amount to pay: £10.00

both Joint members at same time. Yourmemesrsn cass s System Teser Joot
Renewal fee for yourself and Maria Zorro Is £20.00
d. Check the amount, and click on “Make a ¥ ou iy it e o yoursel, you st cotact 1 mamarshy secrolry
Paym ent ”» Amount to pay: £20.00

Press the button below 1o proceed 1o PayPal o make paymant
You may pay by credt or debe card or use,

Make Payment
After payment. you Should receive an e-mail ¥om PayPal as a recest and an e-mad from Carion & Geding UJA 1o confirm renewal

e. The payment screen will now show. Click on the “Debit et 2 e vt
R . Complete Your Payment
or Credit Card” Option .
NOTE: You can opt to go into PayPal, if you have a PayPal s
account already, that you want to use. You will be taken .
PayPal

to PayPal and prompted through that by PayPal

[ Debit or Credit Card

Payral

f. ~ Now enteryour own Card details in the Payment screen, like this

example. You are required to provide this information for >
banking reasons, and your Email address is used by PayPal to
send your payment confirmation or notify you of any payment
issues. Our systems, and PayPal, do NOT store this information. 07131 123 .

Cardnumber: 123412341234 1234

Billing address
Now click on the “Pay £” button at bottom of this screen =
Your Payment will now be processed. Your own bank may now
ask you to verify the payment, follow their instructions to
confirm the payment

i. Beaconwill confirm your payment has been made and you have
renewed. It may take a little while; do not refresh or stop your

screen, until it has confirmed payment is complete. —
Pay £10.00

j. You will then receive 2 emails once the payment is processed S
fully:

1) From the U3A Membership Team confirming your membership is renewed. This email has an
electronic image of your personal membership card for this year. You can print it out from
the email or take a photo on your mobile device to save it.

2) A separate payment confirmation from PayPal.

If you have any issues, at any point, with the process, please do contact the Membership
Secretary. You can send an email direct to us from the link in the Aughton & Ormskirk u3a
Web Site, under “Contacts” section.

The Membership Team would like to thank you for renewing online, as this saves us
unnecessary administration work at a busy time
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